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Better things to do than deal with
cashing your child support check?

Get your 
child support 
payments 
electronically!

It’s easy . . . just follow these steps.

1. Fill out the Authorization Form. 
Be sure to complete, sign and date the form
on the back of this flyer. Mail the completed
form to the address indicated in the upper
right-hand corner. If you choose to receive
payments on the ReliaCard Visa, please 
see steps 2 and 3 below.

2. Watch the mail.
Your card should arrive in a plain white
envelope in about ten days. Activate your
card by calling the toll-free number listed 
on the back of the card. 

3. Start using your card.
Future child support payments will be loaded
automatically to your new card. Use it at 
grocery stores, gas stations, restaurants,
department stores, pharmacies...anywhere
Visa debit cards are accepted. Get cash at
over one million ATMs* worldwide and get
cash back with purchase at many merchants,
like supermarkets.

Sign up for 
electronic 
payments today!

The U.S. Bank ReliaCard Visa is issued by U.S. Bank, N.A. 
*Regular ATM fees may apply. Refer to the cardholder agreement that comes with your card for specific details.

For more information
Visit http://dfsweb.state.wy.us 
or contact your district office

Spend your time where it 
matters most.
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Enjoy the benefits of the U.S. Bank
ReliaCard® Visa®.
It’s a Visa and you are automatically approved. 
ReliaCard is a prepaid Visa card loaded with your child support payments.
It gives you the power of Visa...but it’s not a credit card. You’re using your
own money.

It’s Convenient. 
No more check cashing fees or waiting in line to cash your child 
support checks.

Use the card to make purchases everywhere Visa debit cards are 
accepted. You can also pay bills and make online, phone or mail order 
purchases without a usage fee.

There’s no fee to receive cash back with your purchase at merchants 
who display the Interlink® logo. 

Plus, you get two cash transactions per month, without a service fee, 
at any U.S. Bank ATM or the teller of any financial institution that 
accepts Visa. 

It’s Fast. 
Your child support payments are automatically deposited to the card.

It’s Safe. 
No more worries about late, lost, or stolen checks, or the need to carry
lots of cash. The card carries it for you.

No Approval Required. 
You automatically qualify for this card. No credit check or bank account is
needed. Just complete the Authorization Form on the back of this flyer.

You can also sign up to have your child 
support payment deposited directly to 
your checking or savings account.

It’s more 
convenient 
than a
check. 

Simply complete the enrollment form on the reverse
side and follow the directions for returning.



Electronic Payment Authorization Form

I AM ENROLLING FOR (PLEASE CHECK ONE): U.S. Bank ReliaCard Visa Direct Deposit

First Name (please print) MI Last 

Mailing Address Apt. # 

City State Zip Code 

Home Phone ( ) Daytime Phone ( ) Date of Birth / /

Social Security Number (required) - - Mother’s Maiden Name Case Number 
(Required for ReliaCard enrollment only)

SIGN HERE FOR RELIACARD VISA ENROLLMENT:

By signing this form, I authorize the Wyoming Department of Family Services (State agency) to share with U.S. Bank, N.A. (Bank) all of the information I 
provide on this form. The State agency will share this information with the Bank for the purpose of establishing a U.S. Bank ReliaCard Visa account for me 
at the Bank and to process my child support payments to the Bank. I authorize the State agency to deposit my child support payments to this account. 
This action cancels and replaces any direct-deposit agreement I currently have in place with the State agency. Upon authorization of my account with the
Bank, I agree to be bound by the Cardholder Agreement that I will receive with my card.

Signature (required) Date (required)

PLEASE FILL OUT THE BELOW INFORMATION IF YOU ARE CHOOSING DIRECT DEPOSIT.

Bank Name 

Check one:  Checking Account Savings Account

Account Number Routing Number 

SIGN HERE FOR DIRECT DEPOSIT ENROLLMENT:

I, the undersigned, authorize the Wyoming Department of Family Services to initiate accounting transactions to deposit payments directly to the account 
indicated above and to correct any error which may occur from the transactions. I also authorize the Financial Institution to post these transactions to that
account. This authorization is to remain in force until the Wyoming Department of Family Services receives written notice or cancellation from me.

Signature (required) Date (required)

Routing Number
(9 digits)

Account Number
(up to 8 digits)

h h

Please write VOID
on an unused 
check or deposit 
slip and attach it 
to this form.

Return this form to: 

Wyoming Child Support Enforcement

State Disbursement Unit

P.O. Box 1027

Cheyenne, WY 82003


